Energin .R Technologies 2009 Ltd. and its affiliates and subsidiaries globally (referred to
interchangeably herein as “NRGene”, “we”, “us”, and possessively as “our”) may collect certain
information based upon and as a result of your use of the NRGene website(s) (“Site”) or
information provided by you to its representatives. Our collection and use of this information shall
be carried out in accordance with this Privacy Policy (“Policy”).
1. Personal Information. In using the Site or by other means, you may be disclosing and
NRGene may be collecting certain information from and about you. This may include
personally identifying information (“Personal Information”) that you are asked to submit in
filling out any on-line order form, on-line or non on-line customer or visitor registration,
on-line requests for product and/or service information, and inquiries or submissions in
response to potential or actual NRGene career opportunities. The information may
include personal contact information, such as your name, title, address, telephone
number(s), e-mail address(es), company/organization name and address, ordering and
billing details, and information about your research projects or work-plans and in the case
of career submissions, employment and education history and other information of a
personal nature. While the submission of this information through the Site or by other
means is your choice, you may not be able to access any or all products and/or services
offered by NRGene if such information is not provided. You may contact NRGene by
clicking the contact link to access products and/or services.
2. Other Information. In addition to the foregoing Personal Information, NRGene may
collect certain other information while you are using the Site, including the Uniform
Resource Locator (URL) of the website from which you have accessed the Site, the
URLs that you have visited on the Site, the content you access, the functions, products,
or services you use on the Site, location information, the date and time of your visit(s) to
the Site, your computer’s operating system, your computer’s unique identifier (e.g., CPU
serial number), the browser you are using to access the Site, and the Internet Protocol
(IP) address from which you are accessing the Site. Some of this information is collected
through your voluntary submissions of information. Some of this information is collected
through the use of “cookies” (see “Cookies” below), which may be placed onto your
computer.
3. Your Consent. In providing Personal Information to NRGene through the Site or by other
means, you are consenting and agreeing to our collection and use of that information in
accordance with this Policy.
4. NRGene is a Global Company Headquartered in Israel. Our headquarters are located
in Israel. You acknowledge and consent that any information you provide or we may
collect may be used, processed, and transferred to Israel. and other countries or
territories and that those countries or territories may not offer the same level of data
protection as the country where you reside.
5. Use and Processing of Your Information.
a. NRGene will use and process your Personal Information and other information to
process any orders, transactions or requests for information. We may also use
and process your Personal Information and other information for marketing
purposes (e.g., to offer or furnish additional information to you about NRGene, its
products and/or services), to personalize the types of information you receive
from NRGene, to store your interests and preferences in order to customize your
use of the Site, to communicate with you (such as for product support and billing
issues), to verify compliance with the terms and conditions of Site usage or any
agreement governing the use of the Site, its content or our products and/or
services, to authenticate customers and users, to evaluate how the Site is being
used and the audience the Site is reaching, to compile, identify and analyze
trends and interests that help us improve the Site and/or the products and
services that we offer, and to develop and improve the content and operation of
the Site or our products and/or services to better serve the needs of our
customers and users.
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b. Personal Information may also be aggregated with such information from other
visitors to the Site or other customers or contact persons, such that the
information no longer personally identifies you. We may use and process the
aggregated information for the general purpose of evaluating our market and/or
business trends, our customer and user demographics, interests and behavior,
our past and future product and/or service offerings and/or pricing, or other
aspects of our business. We may share such aggregated information with our
business partners, vendors, distributors or other collaborators, for these same
purposes. We may also sell or license such aggregate information to one or more
third parties for use and process in a similar manner.
Legal Basis. NRGene processes and transfers Personal Information and other
information where you consent to us doing so. However, there are a number of instances
where we do not require your consent to engage in the processing or transfer of your
Personal Information or other information. We are not required to, and may lawfully
choose not to, solicit your consent for the processing or transfer of your Personal
Information or other information for those purposes which have a statutory basis, such
as: the transfer or processing is necessary for the performance of a contract between you
or your company/organization and NRGene (including any of its affiliates or subsidiaries);
the transfer or processing is required by applicable law; the transfer or processing is
necessary, or legally required, on important public interest grounds, for the
establishment, exercise, or defense of legal claims, or to protect your vital interests; or
the transfer or processing is necessary for the purposes of legitimate interests pursued
by us or a third party. For example, we have a legitimate interest in marketing our
products and/or services to existing and potential customers to increase sales.
Security. NRGene has implemented and follows appropriate technical and organizational
measures to protect against unauthorized access to and unlawful interception or
processing of your Personal Information. However, you should know that neither we nor
any other Internet site can fully eliminate these security risks and shall not be liable for
any unauthorized access.
Linked Websites. This Policy does not apply to any third party websites linked from the
Site or that may provide links to the Site. Any use of such third party websites shall be
governed by the privacy policies and other policies of such other websites, and NRGene
accepts no responsibility for the privacy and/or security of any information you may
submit to any third party websites.
Cookies. The Site may employ “cookies” in order for us to monitor those portions of the
Site visited by customers and users, so that we can improve the content and operation of
the Site or our products and/or services. These cookies are files stored on your computer
by the Site that are accessible by the Site. We may also use cookies when you register,
order, or submit requests for information through the Site, that allow the Site to identify
your computer on return visits, and help us to improve your experience in using the Site.
The Site may also use cookies to store information provided by you. You can usually set
your browser to reject cookies or to alert you before one is placed, if you prefer, but this
may mean that you cannot use all features of the Site.

Category

Tracking
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Partner
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Purpose

Essential

Functional
Cookies

First and
Third party
Tracking
Technology

Strictly necessary Tracking Technologies
These unlisted Tracking Technologies might be in use
on internal sections of the Services, in order to
customize and simplify the user experience on the site
by remembering choices you made and your log in

credentials.
Site Analytics

Google
Analytics

Third Party
Tracking
Technology

Performance Tracking Technologies
This cookie is used to collect information about how
visitors use our Platform. We use the information to
compile reports and to help us improve the Platform.
The cookies collect information in an anonymous form,
including the number of visitors to the Platform, where
visitors have come to the Platform from and the pages
they visited. You can read more on Google’s Privacy
Policy.

Site Analytics

Hotjar

Third party
Tracking
Technology

Performance Tracking Technologies
Hotjar is a tool that aggregates data on how
visitors to our site use are using it. Hotjar uses
cookies to collect non-personal information.
Examples of the type of information collected
include, but is not limited to, pages visited, how
pages are used and interacted with, type of device
and browser used and the country you are in.
For more information on Hotjar, how it collects
data, what data it collects please and how to opt-out of
it
collecting
your
information,
please read Hotjar's Privacy Policy.

10. Changes to this Policy. We reserve the right to change this Policy at any time. When
we make changes, we will post the changed Policy at the Site and it will become effective
immediately. Your continued access to or use of the Site represents your acceptance of
such changed Policy.
11. Sharing of Information. In the normal course of business, we may disclose and transfer
your Personal Information and other information to, and share it with, our affiliates,
subsidiaries, agents, consultants, contractors, vendors, service providers, and other third
parties we use to support our business, including, without limitation, our authorized
distributors, marketing partners, hosting providers and payment processors. We may also
disclose and transfer your Personal Information and other information to, and share it
with, third parties in order to conduct or conclude business transfers, such as in the sale
or purchase of businesses, mergers, consolidations, or liquidations.
12. Release of Information. We will release your Personal Information only if you direct us
to do so (such as through a function or feature within the Site, our products and/or
services, or other action or communication you make) or as permitted by this Policy,
the terms and conditions of Site usage, or any applicable contract between us and you or
your company/organization. We may also release collected information if we reasonably
believe we are required to do so by law, regulation, court action, to enforce or apply
the terms and conditions of Site usage or any applicable contract between us and you or
your company/organization, to prevent abuse of the Site or our products and/or services,
or if necessary to protect and defend the rights or property of NRGene (including any of
its affiliates and subsidiaries), employees, customers, users or others. We also may be
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required to disclose your Personal Information in response to a lawful request by public
authorities, including to meet national security or law enforcement requirements.
Minors. The Site and our products and services are not directed towards minors and we
do not knowingly collect personal information from minors that use the Site or our
products and/or services.
Retention. We may retain collected information, even after you remove it from the Site,
in order for us to comply with law, to enforce any rights in connection with the Site, its
content or our products and/or services, to use as provided in this Policy, the terms and
conditions of Site usage, or any applicable contract between us and you or your
company/organization, and to resolve disputes. Collected information may persist
indefinitely.
Opting Out. Unless you tell us otherwise by “unsubscribing” or “opting out”, we may also
contact you regarding other products, services and related information that may be of
interest to you. You can exercise your right to prevent such contact by setting your
preferences on the Site or sending an email to info@nrgene,com or a letter to NRGene, 5
Golda Meir st., Ness-Ziona, 7403649, Israel. Please note that you may not unsubscribe
or opt-out of account or project management communications (e.g., billing, status emails,
support issues).
Contacting You. We may contact you as described in this Policy, the terms and
conditions of Site usage, or any applicable contract between us and you or your
company/organization, including as necessary in connection with the Site or the products
and/or services you use (e.g., to provide you support, updates to the products and/or
services, resolve billing issues, etc.).
Contacting Us. You may contact NRGene regarding this Policy by clicking the contact
link or sending a letter to NRGene 5 Golda Meir st., Ness-Ziona, 7403649, Israel.
EU Supplement. If you are an EU resident and/or accessing the Site in the European
Economic Area, then this Supplement may apply in addition to the above.
a. Transfers of your Personal Information may be made to entities located outside
the European Economic Area, including entities located in the United States
and/or Israel, for processing consistent with the purposes above. NRGene will
implement appropriate contractual measures to ensure that the relevant NRGene
companies and third parties outside the European Economic Area provide an
adequate level of protection to your Personal Information as set out in this notice
and as required by applicable law.
b. If you have any questions or concerns regarding the processing of your Personal
Information relating to the European Economic Area, you may contact us by
clicking the contact link or sending a letter to NRGene 5 Golda Meir st., NessZiona, 7403649, Israel.
c. Any personal data provided will be stored for a period of 7 years unless
otherwise requested to be deleted, or necessary for its legitimate processing.
Personal information provided for Career opportunities may be processed and
stored for a period of no longer than 2 years, unless requested to be deleted.
d. You may exercise the following rights regarding your personal information: (1)
Receive confirmation as to whether or not personal information concerning you is
being processed, and access your stored personal information, together with
supplementary information; (2) Receive a copy of personal information you
directly volunteer to us in a structured, commonly used and machine-readable
format; (3) Request rectification of your personal information that is in our
control; (4) Request erasure of your personal information; (5) Object to the
processing of personal information by us; (6) Request to restrict processing of
your personal information by us; (7) Lodge a complaint with a supervisory
authority. However, please note that these rights are not absolute, and may be
subject to our own legitimate interests and regulatory requirements.
To exercise such right, you may contact us at: info@nrgene.com

Effective Date: May 29, 2018

